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strategy and action plan aimed at 
accelerating the development and 
regulatory sophistication of continent’s 











emerging Asian giants, developing 
countries need to invest heavily  
in human capital, stabilize 
macroeconomic conditions and 
achieve regional scale economies. 

Nurse considers the policy issues 
raised by the use of digital technology 
in developing countries’ “creative 
sectors”, including, for example, 
entertainment (TV, movies, videos, 
games), visual arts, books, 
newspapers and magazines, 



a territorial basis and related IP rights 











1SECTION



The digital  
trade era –  

challenges and 
opportunities  

for developing  
countries









In order to quantify the impact of new 





Changes in the number of skilled and 
unskilled workers are inferred from 
projections on education levels by  





implication of robotization and AI for 
trade is that even some labour-intensive 
goods currently produced in poor 











leading to more imports of ICT 
services. Some have argued that the 
growth of automation and other 
labour-saving technologies such  
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servitization on manufacturing firm 
performance”, Journal of Economics and 
Management Strategy



2SECTION



Strategic directions  
and policy  

implications for  
developing 



Global value chains in 







“Digital platforms 
help buyers  



more in GVCs in countries with good 
ICT infrastructure. They indicate  
that affordable and high-quality  
access to the internet improves firms’ 



Ȼit is a control variable that captures 
gross domestic product (GDP) per 
capita. Broadband indicates fixed 
broadband subscriptions. Internet  
Use is a measure of the percentage  











internet adoption on forward 
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Abstract

This study explores the status, 
challenges and opportunities of 
e-commerce in Mauritius. The share of 



http://blog.directpay.online/is-3d-secure-right-for-your-business
http://blog.directpay.online/is-3d-secure-right-for-your-business
http://blog.directpay.online/mastercard-security-features-and-fraud-prevention-strategies






https://unctad.org/en/PublicationsLibrary/tn_unctad_ict4d12_en.pdf?user=46
https://unctad.org/en/PublicationsLibrary/tn_unctad_ict4d12_en.pdf?user=46
https://unctad.org/en/PublicationsLibrary/tn_unctad_ict4d12_en.pdf?user=46
https://unctad.org/en/PublicationsLibrary/tn_unctad_ict4d12_en.pdf?user=46




mostly self-administered with  











on the island, fostered by aggressive 
marketing and awareness campaigns 
from banks, remains a key element  
in helping the development of 
e-commerce. With the introduction of 
new online payment solutions, 
customers can make use of their debit 
cards to make online purchases both in 

http://www.directpay.online/
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A n a l y s i s  3 :  E - c o m m e r c e  

c h a l l e n g e s  a n d  o p p o r t u n i t i e s  –  A  

p o l i c y  a n d  r e g u l a t o r y  p e r s p e c t i v e







2  Negotiations on the Trade in Services 
Agreement (TiSA) has been suspended 
following the 2016 presidential elections in 
the United States, with e-commerce being 
part of the negotiations.

3  Although Mauritius has enacted laws  
with regards to consumer protection, 
competition and data protection, they do 
not explicitly address consumer protection 
and other issues linked to e-commerce. 
This remains one area where technical 
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(and AliExpress for consumers), there 
are a growing number of emerging 
African e-commerce start-ups, 
including Jumia.com, MallforAfrica.com 
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enterprises receive orders over the 
internet, while approximately 33 per 
cent (including micro, small and 
medium-sized enterprises (MSMEs)) 
place orders over the internet. About 
35 per cent of enterprises use the 
internet to access banking services,  
33 per cent to access other financial 





















Digital platforms such as e-commerce 
sites depend on user reviews of goods 
and services sold on such sites, and 
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e-commerce in Africa due to the 
absence, or poor quality, of legislation. 
These include the high 
cost of licences, the 



https://www.afd.fr/sites/afd/files/2018-05-05-57-55/etude-innovation-numerique-afrique-pays-emergent
https://www.afd.fr/sites/afd/files/2018-05-05-57-55/etude-innovation-numerique-afrique-pays-emergent
https://www.afd.fr/sites/afd/files/2018-05-05-57-55/etude-innovation-numerique-afrique-pays-emergent
https://www.afd.fr/sites/afd/files/2018-05-05-57-55/etude-innovation-numerique-afrique-pays-emergent
https://unctad.org/meetings/en/Contribution/CEA_UEMOA2018_fr.pdf
https://unctad.org/meetings/en/Contribution/CEA_UEMOA2018_fr.pdf
https://unctad.org/meetings/en/Contribution/CEA_UEMOA2018_fr.pdf
https://www.agenceecofin.com/banque/0103-54813-lafrique-est-le-2eme-marche-bancaire-mondial-en-matiere-de-croissance-et-de-rentabilite-selon-mckinsey
https://www.agenceecofin.com/banque/0103-54813-lafrique-est-le-2eme-marche-bancaire-mondial-en-matiere-de-croissance-et-de-rentabilite-selon-mckinsey
https://www.agenceecofin.com/banque/0103-54813-lafrique-est-le-2eme-marche-bancaire-mondial-en-matiere-de-croissance-et-de-rentabilite-selon-mckinsey
https://www.agenceecofin.com/banque/0103-54813-lafrique-est-le-2eme-marche-bancaire-mondial-en-matiere-de-croissance-et-de-rentabilite-selon-mckinsey


http://www.ic3.gov/media/annualreport/2009_ic3report.pdf
http://www.ic3.gov/media/annualreport/2009_ic3report.pdf
http://www.ic3.gov/media/annualreport/2009_ic3report.pdf
https://www.medianet.tn/fr/actualites/detail/etude-sur-les-reseaux-sociaux-en-afrique-chiffres-cles-sur-les-connectes-facebook-instagram-et-linkedin/all/3
https://www.medianet.tn/fr/actualites/detail/etude-sur-les-reseaux-sociaux-en-afrique-chiffres-cles-sur-les-connectes-facebook-instagram-et-linkedin/all/3
https://www.medianet.tn/fr/actualites/detail/etude-sur-les-reseaux-sociaux-en-afrique-chiffres-cles-sur-les-connectes-facebook-instagram-et-linkedin/all/3
https://www.medianet.tn/fr/actualites/detail/etude-sur-les-reseaux-sociaux-en-afrique-chiffres-cles-sur-les-connectes-facebook-instagram-et-linkedin/all/3


https://www.slideshare.net/meaoist/paypal-insights-ecommerce-in-the-middle-east
https://www.slideshare.net/meaoist/paypal-insights-ecommerce-in-the-middle-east
https://www.slideshare.net/meaoist/paypal-insights-ecommerce-in-the-middle-east
http://www.stilwell.org/news/Newsweek-Black_Market-121508.pdf 
http://www.stilwell.org/news/Newsweek-Black_Market-121508.pdf 
http://www.stilwell.org/news/Newsweek-Black_Market-121508.pdf 
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf
https://www.itu.int/en/ITU-D/Regional-Presence/Africa/Documents/Digital%20Economy%20Development%20C.%20Africa/French%20Doc/Presentation/Pr%C3%A9sentation%20CEA-economie%20num%C3%A9rique.pdf














Second, and perhaps of even greater 
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The 12th five-year plan emphasizes 
various efforts to boost the role of 
e-commerce in economic and social 





2. The value of the plans 
The plans facilitate the upgrade of 
e-commerce platforms. The plans 
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by “general mainline network” and  
“service network”.
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Tax rates on e-commerce in Russia 
should remain moderate, given the 













relevant features of the taxation  
of cross-border e-commerce 
transactions in Russia.

Tax consequences for 
international e-commerce 
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3.2 per cent to the GDP and 180,600 
jobs in same year (HKTDC Research, 
2019). E-commerce revenue in Hong 
Kong, China, is estimated to be  
US$ 5,511 million in 2020, and the 
number of e-commerce users will be 
5.7 million in 2020 (Statista, 2020a). 
“Given the externally-oriented and 









need to make improvements regarding 
e-commerce infrastructure for trade.

Recently, the governments of Jordan 



It is important to understand the goal 
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influences in all areas related to 
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Abstract

E-commerce is growing rapidly in 
Argentina and Brazil, and in both 
countries the share of the population 
participating in e-commerce 











address of the customer; or (iii) the 
bank account used for the payment 
and the billing address of the customer 



provided, which places the consumer 
in a disadvantaged position in 
comparison with the supplier. 

It is important to highlight that, although 
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to be forgotten and of data portability; 
(iv) develop rules for sensitive data, 
background checks and minors’ 



accessed. On the balance of rights 
and obligations, it was proposed that 
Article 13 (Limitations and Exceptions) 
of the Agreement on Trade-Related 
Aspects of Intellectual Property Rights 
(TRIPS Agreement) should be 
extended to the digital environment. 

Argentina was part of a collective 







In addition, Argentina and Brazil have 
presented separated contributions to 
the debate at the WTO, which reveals 
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Abstract
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give increasing attention to two 













should be given to efficiency-
enhancing structural transformation 
and economic (including export) 
diversification. 

More inclusive growth has fiscal 
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inclusive countries included Australia, 



into wage or productivity growth – 
unless we develop a good set of 



required in priority areas to open the 
door to more economic (and particularly 
entrepreneurial) opportunities.
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Blockchaining  
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Abstract

Blockchain technology holds 
considerable promise to boost 
women’s participation in international 



Introduction

The 2017 Joint Declaration on Trade 
and Women’s Economic Empowerment 
(2017 Declaration) has underscored 









identity by 2030. Blockchain can help 
achieve this target as it can liberate 
women living without an official 
identification through creation and 
storage of their personal identification 
documents in an immutable manner.  
A digital identity can help women who 







businesses. This in itself poses a 
barrier to the use of blockchain for 
economic empowerment of women. 
The discussion shows that the nature 
of blockchain and its employment in 
cross-border trade cannot solely be 
regulated by country-specific 
legislation. A harmonized regulatory 
ecosystem is needed to counter the 
challenges that this technology can 
face in the spheres of data protection, 
privacy, transparency and financial 
crime as the data fed into the system 
are immutable. If not regulated properly 
and in a unified manner, it can become 
the “Achilles’ heel” of the trade 
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The ways 
forward











2.   Local infrastructure requirements. 
These include both hardware 
requirements for service providers 
to use computing facilities located in 
the host territory and software 
requirements to use computer 
processing and/or storage services 
located in such territory. 

3.   Local content requirements. 
Depending on the modus operandi 



“Even absent new rules, some 
of the existing 

rules in the WTO can still 
be expanded 
to cover 

e-commerce.”To the extent that e-commerce affects trade in goods, such rules could include the existing MFN and National Treatment rules in the General 



International Trade Law (UNCITRAL) 
Model Law on Electronic Commerce 
1996 or the United Nations Convention 
on the Use of Electronic 
Communications in International 
Contracts, the recognition of the  
legal validity of electronic signatures  



prior authorization is required before 





“Almost all 
countries agree 

with the goal 
of privacy 

or personal 
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of their size, speed and scope, 
observes that “while the profound 
uncertainty surrounding the 
development and adoption of emerging 
technologies means that we do not yet 
know how the transformations driven 
by this industrial revolution will unfold, 
their complexity and interconnectedness 



differentiation. Of course, that process 
is far from complete, and tn70 ( -1.2 (a6 (5n)8.e 6 (5n)8.e (o)-9.7 (m)n)8.a (m)n)2.9 (6)-8.4 s 













trade, “While a sizeable number of 
WTO members have agreed to some 
provisions related to digital trade in one 



of what will or can be agreed 
multilaterally. International trade is 
increasingly determined by the 
competitive and enabling environment 








