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Section 1: The digital




by examining the role of internet
technologies in strengthening ties










development of mobile money
services, the increased use of credit




strategy and action plan aimed at
accelerating the development and
regulatory sophistication of continent’s
digital ecosystem and enhancing the
volume of digitally enhanced cross-







Chapter 8. The e-commerce sector is




indicators surveyed in the chapter. And




discussions on how best to manage




emerging Asian giants, developing
countries need to invest heavily

in human capital, stabilize
macroeconomic conditions and
achieve regional scale economies.

Nurse considers the policy issues
raised by the use of digital technology
in developing countries’ “creative
sectors”, including, for example,
entertainment (TV, movies, videos,
games), visual arts, books,
newspapers and magazines,



a territorial basis and related IP rights







However, if not regulated properly,
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In order to quantify the impact of new







Changes in the number of skilled and
unskilled workers are inferred from
projections on education levels by
the International Institute for Applied
Systems Analysis (IIASA) (Samir and
Lutz, 2017).* We use changes in the







implication of robotization and Al for
trade is that even some labour-intensive
goods currently produced in poor
countries will eventually be reshored







We then examine the effect of







shows that the export share of




leading to more imports of ICT
services. Some have argued that the
growth of automation and other
labour-saving technologies such
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servitization on manufacturing firm
performance”, Journal of Economics and
Management Strategy
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and policy
Implications for
developing












“Digital platforms
help buyers




more in GVCs in countries with good
ICT infrastructure. They indicate

that affordable and high-quality
access to the internet improves firms’




Z. is a control variable that captures
gross domestic product (GDP) per
capita. Broadband indicates fixed
broadband subscriptions. Internet
Use is a measure of the percentage







exported by a third party), for firm i in







Africa appears to have better
performance in connecting to GVCs
through forward linkages than through




internet adoption on forward













This discussion underscores the
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Introduction

Mauritius, a small island in the Indian
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reducing costs (Senarathna and







Libya (14 per cent) (see Table 1).
However, Mauritius topped the
UNCTAD B2C E8 ()]TJ0.018 Tc -0.01
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in online trading and the use of




mostly self-administered with













namely, navigation, uneasiness with




on the island, fostered by aggressive
marketing and awareness campaigns
from banks, remains a key element

in helping the development of
e-commerce. With the introduction of
new online payment solutions,
customers can make use of their debit
cards to make online purchases both in
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WTO Trade Facilitation Agreement







2 Negotiations on the Trade in Services
Agreement (TiSA) has been suspended
following the 2016 presidential elections in
the United States, with e-commerce being
part of the negotiations.

3 Although Mauritius has enacted laws
with regards to consumer protection,
competition and data protection, they do
not explicitly address consumer protection
and other issues linked to e-commerce.
This remains one area where technical
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(and AliExpress for consumers), there
are a growing number of emerging
African e-commerce start-ups,
including Jumia.com, MallforAfrica.com
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enterprises receive orders over the
internet, while approximately 33 per
cent (including micro, small and
medium-sized enterprises (MSMESs))
place orders over the internet. About
35 per cent of enterprises use the
internet to access banking services,
33 per cent to access other financial







address challenges related to

























Digital platforms such as e-commerce
sites depend on user reviews of goods
and services sold on such sites, and
these platforms need to be protected
from liability for the content generated
by the reviewers. Hence, in order to
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growth in e-commerce in Africa.




fishing, health, and education, and
mobile phone use is strengthening




e-banking with applications that allow



















e-commerce in Africa due to the
absence, or poor quality, of legislation.
These include the high

cost of licences, the

heavy taxation of mobile

phone imports, the lack

of clarity on tax and
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The experimental role of
preferential trade
agreements

In the absence of globally agreed norms
on digital trade, preferential trade
agreements (PTAs) have served as
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Second, and perhaps of even greater
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The 12th five-year plan emphasizes
various efforts to boost the role of
e-commerce in economic and social
development. Key areas include
research to accelerate the







2. The value of the plans

The plans facilitate the upgrade of
e-commerce platforms. The plans
regard e-commerce platforms ans
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Introduction

When e-commerce crosses countries’
borders, trade facilitation becomes one




international trade arena. Estimated




The Jordanian people were concerned




3.2 per cent to the GDP and 180,600
jobs in same year (HKTDC Research,
2019). E-commerce revenue in Hong
Kong, China, is estimated to be

US$ 5,511 million in 2020, and the
number of e-commerce users will be
5.7 million in 2020 (Statista, 2020a).
“Given the externally-oriented and










Figure 1: Trade facilitation performance by OECD indicators in Jordan,
Oman, MENA and Hong Kong, China, 2019




need to make improvements regarding
e-commerce infrastructure for trade.

Recently, the governments of Jordan
and Oman introduced a number of

trade reforms to address some of the
issues outlined above and to improve




It is important to understand the goal
of Hong Kong, China, of free trade
influences in all areas related to
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address of the customer; or (iii) the
bank account used for the payment
and the billing address of the customer
provided by the bank or by the financial




provided, which places the consumer
in a disadvantaged position in
comparison with the supplier.

It is important to highlight that, although
both countries have extensive 4 (v)4 (e 4)4 As(r)8 ()]TJO -1.272 Td[(p)-11.1 (r)-3.1 (0)-2.6 (1)2.1










to be forgotten and of data portability;
(iv) develop rules for sensitive data,
background checks and minors’
consent, which are more extensive
than for other data; (v) establish a duty
of notification of data breaches and
require an impact analysis in cases




accessed. On the balance of rights
and obligations, it was proposed that
Article 13 (Limitations and Exceptions)
of the Agreement on Trade-Related
Aspects of Intellectual Property Rights
(TRIPS Agreement) should be
extended to the digital environment.

Argentina was part of a collective
communication (with Colombia and
Costa Rica) that highlighted the









In addition, Argentina and Brazil have

presented separated contributions to

the debate at the WTO, which reveals
a lack of regional coordination on
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Introduction

The 2017 Joint Declaration on Trade
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(2017 Declaration) has underscored




being a party to the 2017 Declaration







such as opening a bank account or




identity by 2030. Blockchain can help
achieve this target as it can liberate
women living without an official
identification through creation and
storage of their personal identification
documents in an immutable manner.
A digital identity can help women who



gain competitiveness in foreign







businesses. This in itself poses a
barrier to the use of blockchain for
economic empowerment of women.
The discussion shows that the nature
of blockchain and its employment in
cross-border trade cannot solely be
regulated by country-specific
legislation. A harmonized regulatory
ecosystem is needed to counter the
challenges that this technology can
face in the spheres of data protection,
privacy, transparency and financial
crime as the data fed into the system
are immutable. If not regulated properly
and in a unified manner, it can become
the “Achilles’ heel” of the trade
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2. Local infrastructure requirements.
These include both hardware
requirements for service providers
to use computing facilities located in
the host territory and software
requirements to use computer
processing and/or storage services
located in such territory.

3. Local content requirements.
Depending on the modus operandi
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There is a growing convergence on




of their size, speed and scope,
observes that “while the profound
uncertainty surrounding the
development and adoption of emerging
technologies means that we do not yet
know how the transformations driven
by this industrial revolution will unfold,
their complexity and interconnectedness
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trade, “While a sizeable number of
WTO members have agreed to some
provisions related to digital trade in one
or more of their RTAs, significant
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