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INTRODUCTION
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>> What strategies are you implementing to combat the ìAmazon Effect?î

the cost per unit to move 

freight. This phenomenon is 
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>> What are 
your expectations 
for shipping costs 
in 2020?

the playing field for small and 
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10THE NEW SUPPLY CHAIN IMPERATIVE
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>> Retail shipping volumes (2018 - green; 2019 - white)

SONAR: CSTM.RETL

Therefore, in 2018, because trade 

disputes incited shippers to 

import goods ahead of demand, 

this led to full warehouses and a 
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Better optimizing or upgrading existing technology

New technology
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